
Chanda - Stories of welcome and exclusion  
 

When you’re in London, no one has time to say hello to you. When you’re in the 
shops, they just take the money and that’s it. But in Leicester, it’s like they have 

some free time. Even when you go shopping, people on tills speak to you and ask 
how your day has been, have you had a busy day, this and that. It’s just welcoming 

and people look happier here.  


